
NMSU Final Evaluation Survey-Intensive Language Courses 
Evaluating your intensive language study experience at a language institute helps the Office to understand how to pre p a re prospective candi-
dates study languages intensively abroad. Please answer each question. Attach extra sheet if needed to express your opinions more fully
about open-ended questions. R e t u rn the completed form to the O ffice of Study Abroad, MSC 3567, Box 30001, Room 237 Garcia Annex,
Las Cruces, NM 88003. Fax: 575-646-3482. (PDF Version is fillable.)

Name (Last, First) Student ID # ❑❑❑❑❑ ❑❑❑❑

Country of Program/Name of Institution Began: ❑❑ -❑❑ / ended:❑❑ -❑❑
WebCT Orientation

Did the WebCT Unit 1 assignments help prepare you to handle NMSU procedures and understand safe travel issues? 
❑ -Yes ❑ - S o m e w h a t ❑ - No ❑ - NA
Did the WebCT Unit 2 assignments help prepare you to travel to and study in the country of your study abroad program?
❑ -Yes ❑ - S o m e w h a t ❑ - No ❑ - NA
What information should have been included to help you prepare better to study abroad?

Travel

For the country of your travel program, did you have any problems traveling to the country ? (❑ -Yes ❑ - No), entering the country?
(❑ -Yes ❑ - No). and traveling in the country during the program ?(❑ -Yes ❑ - No)
Was the cost of traveling to the country of study higher than expected?  . . . . . . . . . . . . . . .❑ -Yes, a lot ❑ -Yes, somewhat ❑ -No 
If you answered Yes for any of the above, please describe below what travel problems you experienced:

What should students be aware of with re g a rd to?
Passports/Visas:

Transport to country:

Transport in country:

Assistance at host school of study and services available in local community
How satisfied were you with <1 (Low) to 5 (High)>:

1. pre-departure info provided by institute  . . . .1  2 3 4 5 NA 6 . housing options at location  .  .  .  .  .  .  .  .  .1 2 3 4 5 NA

2 . arr ival orientat ion inst i tute provided 1 2 3 4 5 NA 7 . transportation services at location  . .  .  .  .1 2 3 4 5 NA

3. s t a f f  support f rom inst i tute  . .  .  .  .  .1 2 3 4 5 NA 8. medical services at location  . . . . . . . . . .1 2 3 4 5 NA

4 . social activities organized by institute  . .  .  .1 2 3 4 5 NA 9 . banking services at location  . .  .  .  .  .1 2 3 4 5 NA

5 . Meal options at location  . .  .  .  .  .  .  .  .  .  .1 2 3 4 5 NA 1 0 . communicat ion services at location .  .1 2 3 4 5 NA
What should students be aware of about on-site assistance from host school & availability of local services?

Language Instruction
How satisfied were you with the following instructional aspects of the intensive language program<1 (Low) 5 (High)>
1. class s ize  . .  .  .  .  .  .  .  .  .  .  .  . 1 2 3 4 5 NA 4. course material s  used  . .  .  .  .  .  .  .  .  .  .  .  .  .  .1 2 3 4 5 NA
2. abil i ty o f instructors  . .  .  .  . 1 2 3 4 5 NA 5 .opportunity to use language outs ide class  .1 2 3 4 5 NA
3. method o f instruct ion  . .  .  . 1 2 3 4 5 NA
On a scale of 1 (low) to 10 (high) how much did you improve your ability in the language to:
1. speak_______ 2. understand_____ 3. write_____ 4. read_____
Did you have any serious language study adjustment problems at the site? ❑ -Yes  ❑ -No 
If Yes, please describe the problems you had.
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What advice about learning the language studied would you share with other students? 

Costs:

Did you have costs for this program that were higher than expected? 
1. tuition & fees charged by host school  . . . . .❑ -Yes, a lot  ❑ -Yes, somewhat  ❑ -No  ❑ -NA
2. housing . . . . . . . . . . . . . . . . . . . . . . . . . . . .❑ -Yes, a lot  ❑ -Yes, somewhat  ❑ -No  ❑ -NA
3. meals  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .❑ -Yes, a lot  ❑ -Yes, somewhat  ❑ -No  ❑ -NA
4. excursions . . . . . . . . . . . . . . . . . . . . . . . . . .❑ -Yes, a lot  ❑ -Yes, somewhat  ❑ -No  ❑ -NA
Please describe those costs you rated as higher than expected?

Health & Safety
Did you experience any serious health or safety problems while studying abroad? ❑ -Yes ❑ -No If yes, please explain?

What advice about keeping safe and healthy in the country of study would you share with other students?

Culture Shock

Did you experience any serious c u l t u re shock while studying abroad? ❑ -Yes ❑ -No If yes, please explain the nature of the culture shock.

What advice about dealing with culture shock or adjusting to living in this country would you share with other students?

Overall Evaluation & Learning Outcomes
On a Scale of 1 (low) to 10 (high), how would you rate your overall study experience at this site?________
Why would you recommend or not recommend this study abroad program?

What do you believe you learned most from this study abroad experience about:
how languages are taught in language institutes compared to how languages are taught in universities?

how people live in your host country compared to how we live in the U.S.?

how you are able to adapt to new cultural environments?
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